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Coronavirus (COVID-19) is a respiratory illness that can spread from person to person. The 

outbreak first started in China, but cases have been identified in a growing number of other areas, 

including the United States. 

 

Responding to Calls for Service:  

 

Baltimore’s 911 call takers are following an established questioning format to identify callers with 

flu-like symptoms to establish the possibility of exposure to COVID-19 virus. In the event the caller 

meets the criteria, the dispatcher will notify responding personnel over the radio to “use universal 

precautions.” When police officers are responding to locations where the “use of universal 

precautions” is recommended, if feasible, please wait for EMS personnel to arrive on-scene and 

be guided by EMS.  

 

 EMS personnel should apply a mask to the patient.  

 

NOTE: Masks are intended for the patient to limit the dispersal of respiratory droplets.  

 

Protection Measures:  

 

 If possible, maintain a distance of at least 6 feet. 

 

 Practice proper hand washing. Wash your hands with soap and water for at least 20 

seconds. If soap and water are not readily available use an alcohol-based hand sanitizer 

with at least 60% alcohol. 

 

 Do not touch your face with unwashed hands. 

 

 Have a trained Emergency Medical Service/ Emergency Medical Technician (EMS/EMT) 

assess and transport anyone you think might have COVID-19 to a healthcare facility. 

 

 Ensure only trained personnel wearing appropriate personal protective equipment (PPE) 

have contact with individuals who have or may have COVID-19. 
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Close Contact:  

 

 Clean and disinfect duty belt and gear prior to reuse using a household cleaning spray or 

wipe, according to the product label. 

 

 Clean and disinfect frequently touched surfaces: steering wheels, door handles, etc. 

 

 Follow standard operating procedures for the containment and disposal of used PPE. 

 

 Follow standard operating procedures for containing and laundering clothes. Avoid 

shaking the clothes. 

 

Center for Disease Control and Prevention: 

 

For additional, law enforcement-specific information on Coronavirus, consult the below link from 

the CDC:  

https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-law-enforcement.html 
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